
Kevin Pace 205-739-8870
249 Howard Drive Gardendale, Alabama



Profile: 

· Possess over eight years of customer service and sales
· Understand the operation of Mechanical and Electrical Devices
· Experienced with Electrical Diagrams
· 6 years U.S. Army (honorable discharge)
· Alabama Power HVAC Classes 1501 & 1503
· Attended Wallace State Community College for 2 years for HVAC/Electrical
· EPA Universal Card

Work History:	

		General Telecom (1/2015-Present)
·   Troubleshoot and Fixed wall mount units
·    I plan my work schedule everyday
·    Maintain and Service 320 sites every 6 months
·    Work on call rotation every 3 weeks

[bookmark: _GoBack]	Service Technician (12/2013 to 12/2014)
            Advanced Air
·     Experience working with Restaurant Equipment.
·     Worked on Low Temp issues daily.
·     Performed service on 3 Phase rooftop units
·     Performed PM Maintenance on all Restaurant Equipment

            Generalist Technician (11/2012 to 12/2013)
	Sears Holdings, Birmingham, AL
· Service all Major appliances, Ice machines and HVAC units
· Provided Great Customer Service at every call.  
· Every quarter provided great sales with service work.
· Learned a lot from being team player at sears.


	Service Technician (2/2010 to 10/2012)
	Herring Heating and Air, Gardendale, AL
· Performed maintenance on split units and package units.
· Worked service calls weekly, and helped with installs when needed.
· Experience working 3 phrase units, walk-ins and freezers.
· Able to read Wiring Diagrams and Testing.









	











